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July 14, 2024

Kevin March, Procurement Specialist
Indiana Department of Administration
Procurement Division

402 W. Washington St., Room W468
Indianapolis, IN 46204

Dear Kevin,

STChealth is pleased to submit our response to Request for Proposal 25-78600 for an Immunization
Information System (IIS) for the Indiana Department of Health (IDOH).

STChealth has partnered with the State of Indiana and the Department of Health for more than 20 years. We
have worked alongside IDOH since 2003 to help reduce and eradicate vaccine preventable disease, and
through that partnership Indiana’s Immunization Program and the Children and Hoosier Immunization
Registry Program (CHIRP) IIS system have become recognized as national leaders. CHIRP is currently
powered by the STChealth STC|ONE® market-leading proprietary registry solution. Our contribution to this
partnership over the years has extended well beyond that of a technology vendor and has included the
development and deployment of innovative and impactful programmatic and functional approaches that have
had significantly and positively impacted not only Indiana’s efforts but those of other jurisdictions. STChealth
services help support multiple initiatives within the IDOH Immunization Division, and Indiana is a key
member of the STChealth IIS Consortium. We at STChealth are proud of the work we have done together to
advance the Indiana Department of Health Immunization Division’s mission to prevent disease, disability and
death in children, adolescents and adults through vaccination, and we welcome this opportunity to show that
we continue to be the best partner for IDOH going forward.

Our proposal has been thoughtfully constructed to respond to the specific needs and requirements of the State
of Indiana, the Indiana Department of Health, and ultimately the citizens of Indiana. We have highlighted the
unique factors that make STChealth best positioned to continue to support the achievement of the
Department’s business and strategic goals as stated within this solicitation. We understand your goals because
we’ve been working alongside you to accomplish them since 2003. We share in your commitment to the
development of integrated public health services, addressing the significant impact and aftermath of the
COVID-19 pandemic on vaccine hesitancy and health disparities, and to improving health outcomes for all
those you serve. These common goals are part of our core mission as a national leader to support the
eradication of vaccine preventable diseases through innovative technology and service solutions.

Per Section 2.2.1 of the RFP Main Document, this letter and our response will detail both our strong desire
and our proven ability to meet and exceed all requirements of this solicitation, and more than that the
capabilities, knowledge, and relationships we and our partners bring to this effort that uniquely position us to
support the successful achievement of your goals. Pursuant to Section 2.2.4 of the RFP, STChealth 1s a
Delaware LLC with primary offices in Phoenix, AZ. We are authorized to transact business in Indiana by the
Office of the Secretary of State and have an active Registered Retail Merchant Certificate from the Department
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of Revenue. We have attached documentation to our submission providing validation of our current status
with the Office of the Secretary of State, including our Certificate of Existence.

Our response is designed to meet or exceed all requirements specified in RFP 25-78600. Our comprehensive,
fully developed and deployed STC|ONE® IIS solution is a purpose-built SaaS platform that will facilitate
Indiana’s shift to a cloud-based future state of data and technology architecture. This solution is designed
specifically to meet evolving immunization needs for all users and to better manage risks and costs for our
clients. The STC|ONE® STChealth IIS solution is fully compliant with the Centers for Disease Control and
Prevention’s (CDC) IIS Functional Standards Version 4.1 as required by the solicitation and 1s a cloud-based
solution meeting all the needs and capabilities listed.

STChealth has carefully selected partners for this project that provide a fully qualified team of experts across
the entire scope of the requirements as well as deep experience in Indiana. We have followed the guidance in
Section 1.21 of the RFP and will meet the Minority & Women Business Enterprises Subcontractor
Commitment (MWBE). The services these partners will provide are detailed in Attachment F: Technical
Proposal. Our partners in this effort will be:
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We very much appreciate the opportunity to response to this solicitation and your consideration of our
proposal. Pursuant to Section 2.2.2 of the RFP Main Document, I am authorized as CEO of STChealth to
commit the company to our representations within this response, and I certify that the information offered

herein meets all general conditions including the information requested in Section 2.3.4. Our principal contact
for the proposal will be:
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CHIRP has supported valuable work for both Indianas citizens and the broader vaccine preventable disease
community for many years, and it is clear from the composition of this solicitation that an innovative and
thoughtful approach is being taken to ensure this work is sustained and strengthened. We welcome the
opportunity to continue our successful partnership in support of IDOH and the State of Indiana in this effort.

W].bal?Z Bogrehs

Michael L. Popovich
CEO / STChealth, LLC
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